Free Early Education Entitlement
for Eligible 3 & 4-Year-Olds

How to complete an eligibility check
August 2023

To access the eligibility check you need to visit www.childcarechoices.gov.uk this is
the first page you will see:
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The government is introducing new ways 1o help parents with childeare costs,
Whaether you have teddlers or weens, yzu could get supporz.
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You then need to scroll down to the section that talks about 30 hours funding and
click apply now:
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You will then be transferred to the HMRC site. Here you need to choose ‘options 4’
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1. How it works

Tax-Free Childcare and 30 hours free childcare are two
separate government schemes. to help parents with the
cost of childcare. You can apply for both through one
online application - the childcare service.

To qulify for sither schame, parents must te werking and each earning at
leazt £120 2 wewk (ca avarage) and rot mora than £100,000 each a year,

You will then need to click on the green banner at the bottom of the page which says

‘apply or sign into your account’;

Gethelp
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Check what help you could
getwith chlldcare costs

Find out more about Tax-
Free Chlldcare for
chlldcare providers

Bead the childcare provider
quidance

Find out more about Tax-
Free Childcare and 30
hours free chlidcare for
parents

Bead the parent ouidance

Elsewhere on GOV.UK

Taxsredits
UniversalCredit
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service

4. Apply er zigninta the
childcare service as a parent

4. Apply or signin to the childcare
service as a parent

You can erther apply for Tae-Free Childsare or 30 hours free childcare or
signinta your childcara service account here. It's one single application
but we'll chack your eligibility for both

When you start you'll tamporarily leave this site to verify your identity
Once your identity's been verified. ycu'll be brought back to this site to
complate your apzlication. You'll then gota childcare service aczaunt

Find out mare about Tax-
Free Chlldcare for
childcare providers
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Find out more about Tax-
Free Childcare and 30
hours free childcare for
parents

Read the parcatsuldance

Elsewhere on GOV.UK
Taxcredits
Universal Cradit

Your application or account vill imesut siter 15 minutes of inactivity. You

should make sure you have all the details you nesd. bafore you start.

Applying should take arourd 20 minutes.

Apply orsignin to your account >

You will then be asked if you have been invited to use this service as part of a trial —
choose ‘No’:

ETEEY Thivis arew service - your feeilack vl help us Lo imgrove &

Were you invited to use this
service as part of the trial?

QO ves @ No

Back
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You will then be taken to the follow pége and asked for child’'s date of birth, complete
this and press continue:
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EEEEY 1h s anew senicn oo bt sl beia us te mermen L

Enter the date of birth of your
youngest child

Dateof birth
Fatexamale, 23 033597

Day Mznth Year

E] 2015

If you already have a government gateway account you can click ‘start now' and log
in to the site, if you do not have a government gateway account you will need to
choose the link in blue ‘Don’t have a government gateway account’:
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Government Gateway: signin Signin
orsetup

Erter yeur Government Gateway credentials ta sign in. Yeureceived
these when you created your HMRC online azccunt.

To access this service for the first time you'll need: UserID :}
“a ifycudon'tareadyhave cre.you Passwerd [_————_]

€3n zat one uD by L3ing this service

+ youe National Insurance rumtar ign in

+ access to amobile chene or landune

+ deta:ls of ona or more of the (silowing - your UK Pastport, tas
credits. P60 or a recent payslp Problems signingin

Trying 1o fila Self &zser3ment using GOV UK Venfy?

It wil take about S munutes 1o setun
Don'thava 3 Goverrment Gataway sccount

Ifyou already have 2 Gavetnment Gateway 3ccount ysu can signin
using your sristng logindetais.

ton user 10 and passvnord

Get helz frem HMAC s automated asymtant :4

Gathelp with s pac,

If you are setting up a government gateway account the next page you will see is
given below — you should choose the ‘individual’ option:

9 GOV.UK

I@ HM Revenue & Customs

Choose your account

Select the Government Gateway account you want to create.

®  Individual

‘fou want 1o use ous noline services for yous persorat tac. Fouexample, if
you're self emgleyed.

> Organisation

partnership or charity.

= Agent
‘fou want to act on behalf of your client(s), whather paid cr acting ina
voluntary capacity.

> Pensions
You want touse our or icesasal
or aPension Scheme Practitioner.




Now you will be asked to provide some information and set up your account. If you
have a partner, you will also need to enter their information.

Once you have submitted your registration you will receive an email with your user
ID on it which is a 12-digit figure. '

When you get this email, follow the link they give you and use your user ID and the
‘password you set up previously to login:
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Signin

Enter your Government Gateway credentials ta signin. Ycu received
these whan you created your HMRC online acscunt.

User 1D

Sgnin

Prablems signingIn

Trying to fils Saif Assessment using GOV UK Verify?

Don'thave 3 Goverrment Gateway scsount

Forgottenuzer 10

Fotgotten password
Forgotten uzer 1D and passwerd

Gethalp from HMAC's automated assistant 2

Getbelpvath the pine.

Once you have signed in you will be sent as access code via email or text. This will
allow you access the ‘Childcare Service Account’ page and from here you can
choose the option for ‘re-apply or apply for a new child'.

Everything from here should be self explanatory. You will be asked a number of
questions about the child you wish to access funding about as well as details about
you and your partners (if relevant) employment status and earnings.



How to find your eligibility code once you have
completed a check

Some parents have found it difficult to find the 11-digit code once they have
successfully applied online. Here is a step-by-step guide to show you how to find it
again.

Click on this link to open the website - https://childcare-support.tax.service.gov.uk/
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Access childcare support P —

H Checkwhat help you could
thro}lgh the Chlldcare get with childcare costs
service Chidesracateutater

Find out more about Tax-
1. How it warks 4, Applyoccianintoibe Free Childcare for
2. TaxFrea - i o childcare providers
3. 30hourttras Bead the childcare orovider
guidsncy
Find out more about Tax-
H Free Childcare and 30
1. Howit works hours free childcare for
Tax-Free Childcare and 30 hours free childcare are two parents

separate government schemes, to help parents with the Readthe parentauidance

cost of childcare. You can apply for both through one

online application - the childcare service. Elsewhere on GOV.UK
Taxcredity

To quallfy for either scheme, parents must be werking and each earring at Usiversal Credit

least £120 aweek (on average) and not more han £100,000 each a year.

Click on number “4. Apply or sign in to the childcare service as a parent”

it GOV.UK The childcare service

13 0:Y This is a new service - your fesdback will help us to improve it.

Access childcare support
through the childcare
service

1. How it works 4. Apply or signin to the
2. Tax-Free Childcare childcare service as a parent
3. 30 hours free childcare 5. Tax-Free Childcare for

chilccare providers




Click on the green button at the bottom of the screen labelled ‘Apply or sign in to
your account’ ;
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Access childcare support ———
through the childcare e ppo et
service Cytacars sacsiator

Search for childcare
providers signed up for

Tax-Free Childcara
Searshforacadscaure eorider

Find out more about Tax-
Free Childcare for
4. Apply or signin to the childcare childcars providers

Read the childcare Srovidet
service as a parent pa——
et ke Find out more abaut Tax-
Free Childcare and 30
hours free chitdcare for
parents
Read 1he parent guidence

Elsewhere on GOV.UK

Tancreciny
Universal Credit

Apply or sign in to your account

Click ‘NO’ to the question about being ‘part of a trial’ and then click the green button
labelled ‘Continue’.

iy GOV.UK The childcare service

ISEY Thisis anew service -your faadbackwill help us to impreve it

Were you invited to use this
service as part of the trial?

O Yes @ No

Back




Enter your youngest child's date of birth and then click the green button labelled
‘Continue’. :

it GOV.UK The childcare service

136 Thisis a mew senvice - your feedback il help us toimprove it.

Enter the date of birth of your
youngest child

Date of birth

Foraxample, 24 041357

Day Honth Year

1]

Click on the green button labelled ‘Start Now'

iy GOV.UK The childcare service

LIS Y This is & new service - your fesdback will help us toimpreve it.

Government Gateway: signin
orsetup

To access this service for the first time you'll need:

- aGevernment Gateway account -if you don't already have one, you
can set one up by using this service

« your National Insurance number

« access to amobile phone ar landline

« details of one or more of the following - your UK Passport, tax
credits, P60 or arecent payslip

It will take about S minutes to set up.

|f you already have a Government Gateway accountyou can signin
using your existing login details.




Enter your Government Gateway User ID and Password and then click the green
button labelled ‘Sign in’
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Signin

Enter your Government Gatevray credentials to sian In. You received
these when you created your HIMRC online account.

UserID L —I

Password [ l

Your childcare account will now be displayed. Click '30 hours free childcare’ to see
your 11 digit code, which usually starts with ‘5000...’
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Secure messages
Viwe mazsages about your
application and account

“30houts Iree chitgcate
| Viewyeur 30 nouss freschildeare |
N e .

Your TaxEree Childcare accouny’ -~
Chilécare sccounts {
Cheldeara providers
Psyments

Contactcetails Reconfirmaticn Security

Add. change and view Reconfitm your eligbility wvety 3 Reset your pasawiued,
months. You'll nest need to change and view your
reconfirm on 23 April 2017 security challenge questions

New child application Youtapslications

Submub anapplication lor aneve child  View of resubinit your previous
application

Or you can click on ‘Secure messages’ where you will see a message that looks like
this (this would be populated with your information).

Dear <Parent Forename >

30 hours free I C] for <F and S of child>: next steps

Thank you for applying for 30 hours frea childcare.

You're eligible for 30 hours per week of frea childcare ovar 38 weeks of the year. It's possible o
stretch your entittement, by laking fewer hours over more weeks of the year.

Important Information — may require action
« <eligibility code response>
« <eligibilily ccde response>
« <eligibility code response>
» <eligibility code response>

child’s eligibility code>.

The eligibility code for <Forename and Sumame of child> i

This code is imporiant as you'll need it lo get your 30 hours free taidcare. gesbde in
your childcare service accounl if you need it at a later data.

Howaever, you can’t use this code to claim 30 hours free childcare if your child is In reception.
It your child has reached compulsory school age, thay won't be eligible for free childcare.

What to do next




Please note that a small number of parents will have been issued with a temporary
code which starts “11...” These will only have been issued over the phone by HMRC
and parents will have received a letter containing this from HMRC too.

If you are still struggling to access your account, please contact HMRC's call centre
on 0300 123 4097



